Grievance Procedure for 

Students with Disabilities
Southern Adventist University 

Students who believe that their rights have been infringed upon are entitled to a fair and impartial consideration of their cases.


Southern strives to resolve differences through informal resolution procedures whenever possible.  Should you have a complaint regarding your rights under Section 504, notify the Disability Services Coordinator at 432.236.2574 or the Director of Counseling and Testing at 423.236.2782—both of which are located on the third floor of Lynn Wood Hall.


If an informal resolution is not reached to your satisfaction, you may file a formal complaint by using the Initiating a Grievance Complaint form available at Disability Support Services and in Counseling & Testing on the third floor of Lynn Wood Hall. Be sure to provide as many details and as much supporting information as you can.

1. File the complaint form with the Director of Counseling & Testing, on the third floor of Lynn Wood Hall, or, for issues involving student employment, with the Associate Vice President of Financial Administration 423.236.2806 or the Director of Human Resources 423.236.2277, both located on the 2nd floor of Wright Hall.

2. The complaint will be presented at a meeting of the Disabilities Subcommittee within 10 working days of its being filed.  You, any party(ies) named in the grievance, and any appropriate witnesses may appear before the Subcommittee or submit a written statement.

3. If necessary, the Subcommittee will assign personnel to investigate the case as quickly as is practical within no more than 15 working days.  The investigators’ report will then be presented in a follow-up meeting of the subcommittee.

4. Within five working days of that meeting, unless a later time is agreed upon with you, the subcommittee will notify you in writing of its conclusions.  If the Subcommittee determines that law or Southern policy was violated, recommendations for resolution will be included.
5. If you believe the conclusions and/or recommendations of the subcommittee to be unsatisfactory, you may request an appeal to the Academic Affairs Committee or the Student Services Committee or the Administrative Council by contacting the Associate Vice President of Academic Administration 423.236.2912 on the 2nd floor of Wright Hall or the Vice President of Student Services 423.236.2813 in the Student Center.
6. If you believe the results of the appeal are unsatisfactory, you may file a complaint with the Office of Civil Rights (OCR) by contacting its Atlanta office:  61 Forsyth St., SW, Suite 19T70, Atlanta, GA 30303-3104 404.562.6350; FAX 404.562.6455; TDD 404.331.7236; E-mail: OCR_Atlanta@ed.gov
Notice: Whatever the outcome of a complaint, internal investigation, appeal, or OCR investigation, the student filing the complaint will suffer no reprisal from Southern Adventist University.
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